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OUR COMMITMENT 

 
Our goal is to develop and maintain a professional and caring environment which facilitates complete patient 
satisfaction, by providing a predictable, and long-term strategy for optimal oral health. 
 

We will do this by being committed wholeheartedly, to: 
 

¶ Knowledge and Continuous Growth 
¶ Integrity, Clarity, Confidentiality and Accountability 

¶ Teamwork (patient, clinic team, lab, referring dentist) 

¶ Efficiency, Hygiene, Comfort and Sensitivity. 

 
To keep our standard of care to a level which serves your dental needs, we ask you to please observe the following 
guidelines: 
 
 
APPOINTMENTS 

 
Our office is open Monday to Thursday from 7:00 AM to 3:00 PM.  We do offer the occasional Friday for your 
convenienceΣ ŘŜǇŜƴŘƛƴƎ ƻƴ 5ǊΦ bƻǊƳŀƴ LŎƪŜǊǘΩǎ ¢eaching Centre schedule.  We are pleased to schedule a time that 
is specifically reserved for your treatment.  
 
 
CANCELLATION POLICY 

 
When patients give the clinic advanced notice of their need to reschedule a reserved appointment, this valuable 
time can be allocated to other patients in need of urgent treatment.  This courtesy allows the needs of all our 
patients to be best served.  We kindly request 48 hours of notice for any scheduling changes that you may require. 
 
 
DENTAL INSURANCE & PAYMENT POLICY 

 
Since dental insurance is a direct relationship between the patient and the insurance carrier, we do not accept third 
party insurance assignment of benefits.  Our office will deal directly with you.  Having said this, we will be glad to 
assist you in the predetermination of benefits and submission of your dental claims.  Financial arrangements can be 
made with our financial consultant, Charene.  Payment via Visa, MasterCard, American Express, Interac, Cash or 
Cheque will be accepted.  Since coverage varies among different dental insurance policies, we will provide you with 
written estimates to ensure complete financial clarity.  You will always have full control and will be informed prior 
to any changes to your treatment plan.  
 
 

We consider it a true privilege to partner with you in the realization of your dental vision.   
We will do everything we can to help make it a reality.   

We truly appreciate your trust and confidence in our office. 
 

Thank you very much! 


